JOB OPENING
Job Description:
Sales Application Engineer I

Non Exempt:
Exempt: X
Grade: 9

Department:
Sales – Inside Sales

Approval:
Terri Pollman

Purpose:
The Sales Application Engineer I is the primary technical resource for the field sales force, responsible for actively
driving and managing the technology evaluation stage of the sales process. This role must also be able to identify
and provide reliable solutions for all technical issues to assure complete customer satisfaction.
General Qualifications:
Requires:
- Demonstrated ability to provide sales application support for technical products.
- Demonstrated written, verbal, computer and interpersonal skills.
- Bachelor’s Degree in Engineering or other related field.
- 1-5 years related experience.
- Ability to effectively utilize UE’s contact-management software.
- Ability to work in a team-based environment.
- Willingness to periodically travel to customers, meetings and tradeshows.
Typical Responsibilities:
- Maintain expert level of product knowledge and application.
- Provide technical and application assistance to develop major new business, working closely with UE’s
Regional Sales Managers.
- Provide technical support and knowledge to customers and distributors for existing projects and new projects.
- Work with customers to troubleshoot and solve any product issues or problems.
- Enter new opportunities in CRM, and hand over to Inside Sales for follow up/quotations.
- Take a leading role in product and application training for the distributor network, major customers and internal
departments.
- Visit major accounts and new business prospects with UE Regional Sales Managers to gain knowledge of
application and technical requirements, to support the sales effort to retain of develop the account, and help
qualify new business opportunities.
- Maintain safe work environment by following the company safety rules.
- Perform other duties as assigned.
Supervision:
Reports to Inside Sales Manager

Employee Referral Bonus $1000.00
Internal candidates: Internal applications and resumes need to be completed and passed into Human Resources
External candidates: Send resumes to hr@ueonline.com and fill out employment application and EEOC Info Form
found on www.ueonline.com

