
April 2, 2007

Dear Valued Customer,

The RoHS directive of the European Union has been in effect as of July 1, 2006.
The directive bans entry into Europe of certain products or components based on specified
limits of certain hazardous substances. Details of the directive can be found at:

http://ec.europa.eu/environment/waste/weee_index.htm

While United Electric’s products generally fall within the directive’s exempt Category # 9,
we are committed to fully meeting the requirements of this directive. We are well on our
way to compliance and many of our products already meet the requirements. UE will
continue with this effort and expects to have most, if not all, of our products compliant in
the future.

In the interim, we ask that you contact us for details if you have a specific RoHS product
requirement. You can also check the UE website (www.ueonline.com) for status updates on
UE product RoHS compliance.

For specific UE product RoHS compliance questions or needs, please call Ivo Marrachinho
(Certification Engineer) Ext. 1162 or Levon Khatchadourian (Technical Sales Manager)
Ext.1167. We look forward to answering your questions and working with you now and in
the future.

Sincerely,

Ivo Marrachinho
Certification Engineer
United Electric Controls
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